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Reference  did_sample_broker_0002

Completed  19 Aug 2026, 11:34 BST

DoorID result:

REFER

The result at a glance
DoorID could not automatically confirm this visit — see 'Why this needs your review' below before deciding.

Reading this pack: journey status records progress · DoorID result records the automated outcome · DoorID review appears only when recorded.

Labels: APPLICANT-CAPTURED / EXTERNAL REFERENCE identify provenance · SCORED / OBSERVE-ONLY / UNAVAILABLE identify measurement status.

DoorID checked whether this applicant completed a guided journey at the declared address on the date shown, and whether the person on the driving licence matched the 
person present. PASS: the evidence supports presence at the declared address. REFER: read the 'Why this needs your review' section before deciding. FAIL: the evidence 
contradicts the claim. The decision is yours — this does not establish residence, ownership or identity, and is not a lending decision.

Why this needs your review
• Licence read successfully; the extracted name and date of birth matched the details on the check.
• Face comparison returned a moderate similarity score — above the level that would end the check, below the level that would settle it.
• The building in the capture is consistent with the street but could not be matched to the specific property at the declared address.
• Referred for a person to look at. DoorID has not reached a conclusion on this check.…

NAME

SAMPLE Jordan Exampleton
DECLARED ADDRESS

SAMPLE 9 Specimen Court, Sampleton, SA1 
2BB, GB

PROPERTY TYPE

House (standard residential)
DATE OF BIRTH

1993-11-05

Identity & Face Match
Driving licence compared against the live verification selfie.

DRIVING LICENCE
APPLICANT-CAPTURED · SCORED · AVAILABLE

VERIFICATION SELFIE
APPLICANT-CAPTURED · SCORED · AVAILABLE

74.1%
facial similarity

Property Evidence
Captured at the declared address during verification.

Customer capture
Building exterior captured by the customer a…

APPLICANT-CAPTURED · OBSERVE-ONLY ·…

Street View reference
Google Street View of the declared address

EXTERNAL REFERENCE · OBSERVE-ONLY ·…

Front door opened
Front door opened on camera at the address

APPLICANT-CAPTURED · OBSERVE-ONLY ·…
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SAMPLE

SAMPLE — not a real customer



Location Journey
PAGE 2 OF 2 · PROPERTY AND LOCATION
Recorded GPS route from arrival to the final capture, shown against the declared property.

Recorded Location & GPS Trace
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Satellite imagery unavailable — GPS geometry shown

GPS trail Capture Building outline Tolerance area

Journey Timeline

48 m
35s

13 m
19s
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Total distance  61 m      Total time  54s
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